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SUPPLEMENTARY INSTRUCTIONS
(COMPLYING WITH UK REGULATIONS)

MODELS COVERED: All

IMPORTANT
This important note must be read in conjunction with the installation instructions supplied with your Dovre appliance:
The following instructions must be adhered to in order to comply with the UK building regulations (ADJ) and BS8303 

(the installation of solid fuel appliances) and HETAS requirements.



user instructions

1. General POINTS

1.1	 Before use of this appliance please read these 
instructions fully. 

	
1.2	 All local regulations, including those referring to national 

and European Standards need to be complied with when 
installing the appliance.

1.3	 Only use for domestic heating in accordance with these 
operating instructions. 

1.4	 Appliance surfaces become very hot when in use. Use 
a suitable fireguard if young children, elderly or infirm 
persons are present. 

	 Stovax offer firescreens, sparkguards and hearthgate systems 
for protection*. Your Stovax dealer can advise you about 
these products.

1.5	 Do not obstruct inside or outside ventilation required for 
the safe use of this appliance. 

1.6	 Do not make unauthorised changes to the appliance. 

1.7	 The chimney must be swept at least once a year. 
	 See Section 12

1.8	 Do not use aerosols near the appliance when it is in 
operation.

1.8	 Use a protected gloved hand to operate. 
	

DO NOT OPEN THE DOOR WITH BARE HANDS

2. WARNING

	 Properly installed, operated and maintained this 
appliance will not emit fumes into the room.

	
	 Occasional fumes from de-ashing and refuelling may occur.
 	
	 Persistent fume emission is potentially dangerous and 

must not be tolerated. 
	 If fume emission does persist:
	 • Open doors and windows to ventilate the room
	 •Allow fire to burn out or safely dispose of fuel from the 

appliance
	 • Leave the room
	 • Check for chimney blockage and clean if required

	 • Do not attempt to relight until the cause of the emission 
has been identified and corrected

	 If necessary seek expert advice.

3. CHIMNEY SWEEPING

3.1	 To maintain safe and efficient use of the appliance the 
chimney/flue must be inspected and swept at least once a 
year by a qualified chimney sweep.**

	 If the appliance is used continuously throughout the year 
or it is used to burn wood or smokeless fuel, more frequent 
sweeping is recommended.

	 The best time to have the chimney swept is at the start of 
the heating season. 

	 The above applies even if burning smokeless fuels.

3.2	 The chimney, any connecting flue pipe and the appliance 
flue ways if incorporated, must be regularly cleaned.

3.3	 Ensure adequate access to cleaning doors where it is not 
possible to sweep through the chimney.

3.4	 If the appliance is believe to have previously served an 
open fire the chimney must be swept a second time within 
a month of regular use after installation.

4. SMOKE CONTROL EXEMPTION 
(Dovre 250)

4.1	 The Dovre 250 has been approved as a smoke exempt 
product for burning wood when modified with the 
appropriate Smoke Control kit (Part No. DV250SCKIT).

	 For details on how to modify your specific appliance please 
refer to the instruction book (PM268).
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Legal requirements

Before installation of this product please read these 
instructions fully.

It is very important to understand the requirements of the national 
Building Regulations*** and standards, along with any local 
regulations and working practices that may apply. Should any 
conflict occur between these instructions and these regulations 
then the regulations must apply.

Your local Building Control Office can advise regarding the 
requirements of the regulations.

The appliance must be fitted by a registered installer†, or approved 
by your local building control officer. 

Works must be carried out with care to meet the requirements of 

	 In the U.K:
	 * These products must conform to BS 6539, Fireguards for 

use with solid fuel appliances.
	 If appliance is operating unattended they must conform to 

BS 3248
	 **This should be done by a NACS registered (UK only)/

INFO registered (Eire only) chimney sweep, who will issue 
you with a certificate.

	 ***BS 6461: Part 1, and the requirements of Building 
Regulations
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Health and Safety† and comply with the Health and Safety rules, 
and any new regulations introduced during the lifetime of these 
instructions. Particular attention should be drawn to:
	 • Handling: The appliance is heavy. Adequate facilities 

must be available for loading, unloading and site handling.
	 • Fire Cement: Some fire cement is caustic and must not 

come into contact with the skin. Protective gloves must be 
worn. Wash hands thoroughly with plenty of water after 
contact with skin.

	 • Asbestos: This appliance contains no asbestos. If there 
is the possibility of disturbing any asbestos in the course of 
installation seek specialist guidance and use appropriate 
equipment.

	 • Metal Parts: Take care when installing or servicing the 
stove to avoid personal injury.

A faulty installation can cause danger to the inhabitants and 
structure of the building.

For users of this appliance:
Your building insurance company may require you to inform them 
that you have installed a new heating appliance. Check that your 
cover is still valid after installing the appliance.

1. FLUE OR CHIMNEY

1.1	 The flue or chimney system must be in good condition.
	 It must be inspected by a competent person and passed for 

use with the appliance before installation**

	 Products of combustion entering the room can cause 
serious health risks.

1.2	 You must check the following:

	 — The construction of the masonry chimneys, flue block 
chimneys and connecting flue pipe system must meet the 
requirements of the Building Regulations†

	 — A flexible flue liner system can be used if certified for 
use with solid fuel systems and installation complies with 
manufacturer’s instructions and Building Regulations. 

	 The flue liner must be replaced when an appliance is 
replaced unless proven to be recently installed and in good 
condition.

	 — If it is necessary to fit a register plate it must conform to  
the Building Regulations†

	 — The minimum height of the flue or chimney must 
be 4.5m from the hearth to the top of the flue, with no 
horizontal sections, a maximum of 4 bends with angles of 
less than 45 degrees

	 — Enure the connecting flue pipe it kept a suitable 
distance from any combustible material and does not form 
part of the supporting structure of the building

	 — Make provision to remove the appliance without the 
need to dismantle the chimney

	 — Any existing flue must be confirmed as suitable for the 
new intended use as defined in the Building Regulations

	 — The flue or chimney systems must be inspected and 

swept to confirm the system is structurally sound and free 
from obstructions**

	 — If the chimney is believe to have previously served an 
open fire it must be swept a second time within a month of 
regular use after installation to clear any soots falls that may 
occurred due to difference in combustion levels.

	 — The flue exit from the building must comply with local 
building control rules.†

	 — Do not connect or share the flue or chimney system 
with another heating appliance

1.3	 Do not connect to systems containing large voids or over 
230mm square.

1.4	 You must provide suitable access to enable the collection 
and removal of debris.

1.5	 You must be able to sweep and inspect the flue when the 
appliance is installed.

1.6	 You must check the flue draught with all windows and 
doors closed and any extraction fans in this or adjoining 
rooms running at maximum speed. (See next section for 
additional ventilation requirements)

	
	 Max. Draught = 2.0mm Wg
	 Min. Draught = 1.0mm Wg

	 In the U.K:
	 **This should be done by a NACS registered (UK only)/

INFO registered (Eire only) chimney sweep, who will issue 
you with a certificate.

	 † Building Regulations Document J

	 Flue Plate:
	 Where a hearth, fireplace, flue or chimney is provided 	

or extended (including cases where a flue is provided 
as 	part of refurbishment work), information essential 
to 	the correct appliance and use of these should be 
permanently posted in the building, to meet Requirement 
J4 of the Building Regulations (England and Wales), F3.12 
(Scotland).

	 Additional:
	 A new factory made system that complies to EN 1856; Part 1 

can be used providing installation is to the requirements of:
        	 i) BS 7566 Parts 1 -4
        	 ii) the manufacturer's instructions
        	 iii) Building Regulations.

	 For a guide containing information on Chimneys and Flues 	
contact: 	

	 The British Flue & Chimney Manufacturers’ Association,
	 FETA
	 2 Waltham Court
	 Milley Lane
	 Hare Hatch
	 Reading
	 Berkshire RG10 9TH
	 Tel: 0118 9403416            e-mail: info@feta.co.uk
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